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Wl Merry Christmas & Happy
! New Year from all the staff

Happy Retirement to Don Bryant.

Don founded the company in 1972
and was the principle owner until
1989. Don recognized the importance
of customer service and our whole
company philosophy is based on this.

Thank you Don, and enjoy your well
deserved rest!!

Huronia Contributes

The new North Simcoe Rec.
Centre will service all our
clients 1n the Midland area.

1 e _Mormsimce st 2,500,

Huronia Alarm & Fire Security G’ | TNy FIVEHUNDRID . i

has donated $2,500 to assist in O —
this worthy project. -
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Foge 2 Security News & Views

Keypad Emergency Buttons

Most alarm systems have 2 or 3 “fire/panic” but-
tons on the keypad. These buttons are for emer-
gency response. To activate you must press and
hold these buttons for 3 seconds or until the key-
pad beeps.

The middle button is optional and is for medical e
alert purposes. anll
= g G
o Lost your user manual? No problem.

'

.- Just go to our website at www.huroniaalarms.com
click on “links” and select “DSC user manuals”.

Not sure of the type of alarm you have, just email us
at kellyj@huroniaalarms.com and we can email it

back to you.
Free Monitoring Contest c
Win 12 months of free monitoring just by switching to auto debit. 4
Simply fill in the form below and send it to us along with a void cheque. “‘,
>
Draw to be held March 1st, 2004
T
Pre-authorized Payment Authorization YES! I want to join and enclose my “void “ cheque
+ Name(s)
. Address
- Phone
: I (we) authorize Huronia Alarm & Fire Security Inc. to process a debit, in paper, electronic or other form in the
+ amount of § on my (our) account on the first day of each month, beginning (date)

I (we) acknowledge that I (we) read and understood all the provisions contained in the terms and conditions of the
. pre-authorized payment authorization and that I (we) have received a copy

. Signature: Date:
. Signature: Date:
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Enter to WIN a FREE 2.51b. ABC Fire Extinguisher!!
(Retail Value $39.00)
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Complete the Word Find puzzle; And, with the unused letters fill in the blanks below.

Fill in the form below and mail to: Huronia Alarm & Fire Security Inc.
233 Midland Ave.
Midland, ON
L4R 3K1
Attention: Darlene Lenehan

Name: Telephone:

Address:

Answer:

Draw will be held Monday, March 1, 2004 (Winner will be notified by phone).
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Congratulations to the winners of our last
newsletter’s contests!

Congratulations Jack Prodeus!

One year of free monitoring!

Midland Office
233 Midland Ave. Midland, Ontario
L4R 3K
526-9311,792-9311, 1-888-363-931 |

Collingwood Office
66 Pine Street, Collingwood, Ontario
L9Y 2N7
445-4444, 1-800-504-3053

Client Verification Forms?

Many false dispatches and other problems occur
when the information we have in your alarm
database is incorrect or out of date. If any of your
information changes please advise us as soon as
possible. If you are not sure if your information is
current please contact our customer service
department and a “Client Verification Form” can
be sent to you. This form has all your current key
holders and address information. If it is correct
you can sign it and send it back to us, or make the
necessary corrections and then send it back.

MOVING?

Take advantage of our fantastic client referral
program. Give the new owners of your home peace
of mind with the value added service you relied on.
And, help yourself by getting 3 months free
monitoring on your new home system.

FREE 3 MONTHS MONITORING

. CLIENT REFERAL PROGRAM

HURONIA ALARM & FIRE SECURITY INC.

+  New Client’s Name:

: New Client’s Tel:

Your Name:

« Your Telephone:
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